SULLIVAN Surgery Benchmarking

Healthcare Consulting User GI"OUP Meeting
Canada Co. May 7, 2008
N vpiemenition Srackiss Toronto Marriott Airport Hotel
March 2008

Enjoy an informative day of networking with Sullivan Healthcare Consulting benchmark clients
and CORL attendees and learn more about the benefits of surgery benchmarking.

WHAT: Benchmark User’s Group Meeting

WHEN: May 7, 2008
(following the CORL Network Conference 2008)

WHERE: Toronto Marriott Airport Hotel - Toronto, Ontario
HOURS: 8:00 AM -2:00 PM

FEE: NO FEE for current SHC Benchmark Program
Subscribers
All others: $100 CDN (+ GST)

Topics:

e Where Benchmarking is Today
o Online access demo

e How to get the most out of your Benchmark Reports — A Client’s Perspective
o Q&A
(Current SHC Benchmarking Program Subscribers — Please bring your most
recent report and discover how to use it effectively)

e The Future of Benchmarking — Where do we go from here...
o FAQs

Program size is limited to 40 participants, so please reserve your spot today by faxing the
attached registration form to (519) 432-4783. Hotel reservations must be made separately by
calling the Toronto Airport Marriott directly at (416) 674-9400. Please ask for the Sullivan
Healthcare Consulting special room rate of $189.00 single or double occupancy.

If you are interested in registering or if you have questions about the program, please contact
our staff at (519) 432-9169.

Regards,

Sk

Randy Heiser
President

332 Central Avenue ® London, Ontario N6B 2C8 @ 519 432-9169 e Fax 519 432-4783
www.sullivanconsulting.ca
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Surgical Services Corsuling and
Implementabion Specalisis

SHC Benchmarking User Group Meeting
Registration Checklist

Fill out the registration form below.

Fax your registration form to: REGISTER TODAY -
Sullivan Healthcare Consulting Canada SPACE IS LIMITED!

(519) 432-4783

Reserve your room at the Toronto Marriott Airport
by calling (416) 674-9400. Remember to mention
Sullivan Healthcare Consulting to receive the
discounted block rate (limited availability).

Questions? Call us: 519 432-9169

REGISTRATION FORM - SHC Benchmarking User Group Meeting

Hospital

Address

' City

Province Postal Code
Phone ( ) Fax ( )

. Registrant Name

Position

E-mail

Registrant Name

Position

O |am a current SHC Benchmarking Program Subscriber (no fee). Fax your registration to
(519) 432-4783.

O |am not a current SHC Benchmarking Program Subscriber: $100 + 5% GST = $105
registration fee — please mail your payment by cheque with this registration form to:

Sullivan Healthcare Consulting Canada Co.
332 Central Avenue
London, Ontario N6B 2C8



